Quotation for Individual Medical Insurance
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health insurance

Major insurance
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Contact Us

Location: Office Number-803, The Opus by Omniyat, Al A” amal Street,
Business Bay, United Arab Emirates.

Business Hours: Sunday - Thursday 8:00 AM - 1:00 PM & 2:00 PM - 5:00 PM
Phone: +971 43961331 Fax: +971 43970220

Email: info.dxb@nlicgulf.com
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Ref: QR202205180008 Date: 18-May-2022

Dear Valued

Member Name: test

Insurance Period: 12 months from the date to be advised and agreed.

Cover: As per NLGIC standard Individual Medical Expenses insurance policy wording, medical clauses,
definitions, general provisions and exclusions to cover the necessary, reasonable and customary In patient & Out
Patient medical expenses incurred by the insured member up to the benefits/limits mentioned in the attached
TOB.

National Life and General Insurance Co SAOG (NLG), has been established since 1995. We are one of the
major Health Insurance providers in the UAE market.

NLGIC has been recognized as a Leader in the Corporate Medical Insurance Industry in the UAE, Oman
and Kuwait markets. With our expertise in Need-based underwriting and customized solutions, we have been
successful in satisfying our clients. We always strive to work with the Customer First approach and believe that
‘Customer service is an Attitude and not a department.

We have state-of-the-art policy administration and claims management services supporting our
client-centric approach. In addition to our in-house network, we have also tied up with all the Major third-party
administrators in UAE to cater to the varying needs of our clients. We are led by a well-experienced management
team and have professionally qualified employees who are well trained to deliver the best to our Insured

members.

Hoping that our quotation will meet your expectation. Line with the above, we would like to enlist our unique
deliverables in service standards that differentiate us from our competitors.

e Real time WhatsApp Chat facility for policy holder’s support.

e Instantaneous Response to Emergencies.

e Policy Setup and Activation within 3 working days.

o Certificate issuance on the same day of request.

e Various modes available for claims submission including direct channel

e Electronic (Bank Transfer) Claims settlement within 7 working days

Please accept our best regards,

National Life and General Insurance SAOG, Your Trusted Insurance Partner

Contact us: Office Number-803, The Opus by Omniyat, Al A*amal Street, Business Bay, Dubai, United Arab Emirates,
Phone Number: +971 43961331 | Fax: +971 43970220 | Email: info.dxb@nlicgulf.com | Visit us: www.nlg.ae
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Table Of Benefits
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Product ID ND05052021100
Aol doga ND05052021100
Plan Type INPATIENT and OUTPATIENT

Wilig g

B Ui s BN e

Territorial Limit for Elective treatment

G 3l el 2

Worldwide excluding USA and Canada subject to
Reasonable and Customary charges of applicable
network tariff rates in UAE
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treatment  while
(Maximum 60

Territorial Limit for Emergency
on Holidays or on official duty
days during single journey)
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Worldwide excluding USA and Canada subject to
Reasonable and Customary charges of applicable
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Annual Maximum Limit per person
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AED 250,000

250,000 a5

Hospital cost band

NLG Gold
Ay = JIo)

Pre-existing/Chronic conditions Limit for Inpatient
and Outpatient

Bl oare 3 515 anl a2l Aee/Aiasll el olill anll

20% of annual limit for first 6 months in case of
first scheme enrollment. Members who were
previously insured, will be covered up to annual
limit subject to the proof of previous medical
insurance cover.
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In Patient Benefits within applicable network
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Inpatient Co-insurance
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20% coinsurance payable by the insured with cap
limit of AED 500/- payable per encounter and an
annual aggregate limit of AED 1,000/-. Above these
caps the insurer will cover 100% of treatment.
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Hospital Accommodation and Services
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Semi-private room at network hospital
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ICU

Covered in full subject to prior approval

Contact us: Office Number-803, The Opus by Omniyat, Al A*amal Street, Business Bay, Dubai, United Arab Emirates,
Phone Number: +971 43961331 | Fax: +971 43970220 | Email: info.dxb@nlicgulf.com | Visit us: www.nlg.ae
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555,00 2ladl Buss
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Consultant's, Physician's, Surgeon's and
Anesthetist's Fees
bl s 7 ydls lall curdally S LELA aga,

Covered in full subject to prior approval
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Diagnostics (X-ray, MRI, CT scan, Ultra
sound, etc.)
(iJl digbu LA g Aalaall 2a ¥ jamd gl )l o, S| Wail) yawsesdl!

Covered in full subject to prior approval
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Laboratory Covered in full subject to prior approval

e e 4381 gl Rald Ll kil 5
Medications Covered in full subject to prior approval

Zs e 4381 gl Rarld Ll Blail 5
Organ transplantation and related expenses Covered if insured is recipient however the

excluding donor's expenses
W olaas bl dlall ols olaadl g lacdl g);

expenses incurred in procurement of organ is
slme Y1 ol i 8 5aiall clsgall Magind o5 Glld oy alivall 58 Gage OIS o)) Apaaill 3

Nursing at Home, for recovery and in lieu of a
hospital stay up to a maximum of 14 days per

admission or procedure
ol oo T all 14 3> A Lol e Yoy Glazll JALI § (et

1

AED 2500 per person subject to prior approval See
note 2

2 iaade lail Aduie 488 el daiald dw JSI gume JS1 0852 2500

Hospital Cash Benefit if
received free of
Hospital in UAE only

Treatment is
Government

Inpatient
charge in a

& Blma 1l (U e als w5131 ol 3zt Bile)
a8 Bkl o pall lyledl (3 038 (idle

Maximum AED 350 per day subject to 60 Days PPPY

Ao IS et IS plu! (oid Bl g JSJ o2y 350 (a3

Parental accommodation for child less than 16
years of age

Maximum AED 250 per day

Hias 16 3o Jif Jalall 4l 11 ALY 52 S0 02,3 250 (o8l

The cost of accommodation of a person Maximum AED 250 per day
accompanying an inpatient in the same room
in cases of medical necessity at the
recommendation of the treating doctor and
after the prior approval of the insurance
company providing coverage

$ Aalall 5y 5 puall Vs 3 Rl (ki b RN i all (38130 (o3 il Al i 52 S 02,2 250 (528l
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Ground ambulance services in UAE

sasall T jall LY b s oal) CilawsY) cilana

Covers the reasonable expenses in transporting the
insured member to the nearest medical facility in
the event of medical emergency

Ul Al Al alall 5Lt 81 Al (o gl Jiih Al ghncl il iy

Transportation
treatment abroad

expenses for Inpatient

Maximum AED 5000 per person per year subject to:
- Treatment is taken more economically in these
countries
- obtaining prior approval from the insurance
company/TPA

Contact us: Office Number-803, The Opus by Omniyat, Al A*amal Street, Business Bay, Dubai, United Arab Emirates,
Phone Number: +971 43961331 | Fax: +971 43970220 | Email: info.dxb@nlicgulf.com | Visit us: www.nlg.ae
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Out Patient Benefits within applicable network
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Referral Procedure

Referral procedure:
In respect of Essential Benefit Plan members, no
costs incurred for advice, consultations or

sdigldl wlelyz) treatments provided by specialists or consultants
without the insured first consulting a General
Practitioner (or equivalent as designated by DHA)
who is licensed by DHA or another competent UAE
authority will be payable by the insurer. The GP
must make his referral together with reasons via
the DHA e-Referrals system for the claim to be
considered by the Insurer
ALY ol
sall e Jpanll IS @ WS @m0 o Al a8l dls lacl gl Lad
A ogesll Blalal 090 ol o omewmsill S8 e teaall albdall o cllaia)
Amall Wa e pasll (G Amiall Ana ssams gdll sl e dbly L) Gle Ll
Spa Jd oo pul damiae Bumill Al ohlYl W @ o eime dble ¢ ol g
plll aag Ayl cNLY ala e oledl ae b Al gl ped of com sl
AS,4 e oo Adllall § Slaidl oy G oty Al Ay
Diagnostics (X-ray, MRI, CT scan, Ultra sound, Covered in full
etc.)
() s 1 5 Fmlll AW ol ) g, S Al it 1 Al lail JalSI Abasall cas
Laboratory Covered in full
Ddida
1 dasMa sl LSO Budaisll e
Covered with a Ilimit of AED 10,500 with 10% Co
Medications Pay per year
Restricted to only formulary drugs
(5% copay if pharmacy home delivery is opted via
preferred partner)
1.Collect  prescription copy or ERx no from
physician
2.Send the ERx no, prescription copy on WhatsApp
to Novitas: 056 9957500 or Z'Neem: 050 3757266.
3.Inform location details to pharmacy partner on
WhatsApp
4.Medicine delivery, after  collection of any
applicable copay
A0

10 s s sl okl 0253 10,500 6508 qvadl ey Auaiall cias %
Lodd ligmsll os¥l e jiatay
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Physiotherapy Charges

il 23

Maximum of 10 sessions per year subject to pre-approval

10 4a,lu 43819k 2aisls L S 3 (a8l dS A

Accidental damage to natural teeth

Lpplall Sl o pall ) puall

Covered in full See note 1

1 Aasdle lasl JolSIL Alaaall coas

Preventive services

Diabetes screening: Every 3 years from age 30
High risk individuals annually from age 18

30 oy (0 Slgin 3 S 3168l o pe pams

4589 lous
18 e (0 Ao JS (3 S JShy ol g yall 5,891
. . o Essential vaccinations and inoculations for
Vaccines and immunizations . .
newborns and children as stipulated by Federal
MOH oais W LG8y JLabdlg ayuz sedsal) uuwludl Slegalailly Slagalatl]
Sleabdly ol G Aall s dyle

Deductible per each and every claim (1 free
follow up within 7 days relating to same illness
and same provider) for
Consultant's,Physician's, Surgeon's and
Anesthetist's Fees
oty Blati alil 7 P Buss Auilame Aalie) Allas JSJ euasel] 2Ll5
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sl by

20% copay subject to a maximum of AED 50 per
claim

20% &las ST 053 50 (gvadl i Aaisls e sl

Conditions Covered For Medical Emergencies

£kl C¥la. B Lgtdakt a3 gy

Diagnostic and treatment services for dental and
gum treatments
215 Ll et Dlally papseddll loas

Hearing and vision aids, and vision
surgeries and laser

D5l Aa el clileall a5k e By N s ¢ Ayl 5 pandl Baclse

correction by

Covered in full with 20% Co Pay

Ao 3lies %20 po JoBUI duaiill @3

Where any maternity condition develops life

threatening (either to the mother or to the new

born) medically necessary expenses will be
covered

o 3O ol A dass s (A paall gl 230 el gu) Blad) dngs ) sk Aa a1 Al (g G

lof

Covered up to AED 150,000 PPPY

a3 150000 (ol s Akl o3
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Additional Benefits
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Passive war risk

ldl call jlas

Covered See note 1

1 ddaadle Hhail dydazll 23l o3

Repatriation Benefit on Death by Any Cause (For
members up to the age of 65 years)

(Wle 65 sae i ebae ) Cun slala gl xie Glagll Y saleY) &ile

AED 5,000 based on actuals

5000 aill palal (e ways

Adult Pneumococcal Conjugate Vaccine

Ol el A gl il Sall

Covered as per DHA Adult Pneumococcal Conjugate

Vaccine guidelines
(o Al A g Gl o il A il il Sl i ol Y Gy aie

Hepatitis C Virus screening and treatment

o sl LS L@ a5 18 Pleg pazs

Covered as per guidelines laid out by DHA in the
Hepatitis C support program

PR PSRV U S PSR O E PP GV BON [ L QERE R S PRLARE P

Cancer screening and treatment

Ol yud! )

Covered as per guidelines laid out by DHA in the
Cancer support program

Ol (am ye ped el g (B (2 Aaall A Lgiaa s Al LI Y s Jsadia

Second Medical opinion - is a rider aiming at
assisting the insured member with a second
medical opinion in order to determine or
reconfirm the diagnosis and decide on the
appropriate treatment protocols for a medical
condition
Ol g gl dele a3kl gumadl Buelua ] e Balade g - Gl gl 1))
Dladl 2855055 Ly 1,3 3lsly passeddd) WS asle] of wpazs Jo1 oy
s Al 2wl

Covered See note 1

1 ddaadle Sl dylazll 23l o3

Global Emergency Assistance

Gl (@dladl glas

Covered via Mapfre (This benefit is only on direct
billing basis. The claims under the scope of this
program must not be submitted to NLGIC for
reimbursement purposes, Kindly refer policy

e Blaie Mapfre (cazm Yo 5,aLd 55940 (ulaol (e Tadd 0S5 53l oda
colaadl 21528 s gl o) ) elindl e Blas § Aalel uldlall qyuiss
LI e dguazll 2adoll doa> ] o2l (522

Maternity Benefit
da ga¥) Glaci

Inpatient & Outpatient coverage includes:
. Pre & post-natal treatments

. Normal delivery

. Medically necessary Caesarean section
. Maternity related complications

. Medically necessary legal terminations

au b WN =

Inpatient Maternity Treatments are subject to
prior approval

Maternity Waiting Period:

1. Normal Delivery expenses are covered up to a
sublimit of AED 10,000 / - after
applicable waiting period

2. Medically necessary Caesarean section and
complication expenses are covered up to a
sublimit of AED 15,000 /- after

waiting period

3. Any condition develops which becomes an
emergency, the medically necessary
expenses will be covered up to the AED
150,000/-.

applicable

Contact us: Office Number-803, The Opus by Omniyat, Al A*amal Street, Business Bay, Dubai, United Arab Emirates,
Phone Number: +971 43961331 | Fax: +971 43970220 | Email: info.dxb@nlicgulf.com | Visit us: www.nlg.ae
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[0 9 months waiting period for
non-working married females
without continuity of coverage
who are confirmed pregnant after
time of enroliment.

O Nil waiting period for employees &
non-working married females
with continuity of coverage.

[0 Ongoing Pregnancy covered only if
declared and accepted at the
time of taking the cover

R EUPRMAN PECWE R R NS
3V ol laSladl ama g J8 1
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4. 10% copayment applicable on all Maternity
treatments, including out- patient Maternity
consultation (no Deductible applies)

5. The following screening tests are covered as per
DHA antenatal care protocol:

e FBC and Platelets

e Blood group, Rhesus status and antibodies

e VDRL

e  MSU & urinalysis

e Rubella serology

e HIV

e Hep C offered to high risk patients

e  GTT if high risk

e FBS, random sugar or HbAlc

e Visits shall include reviews, checks and
tests in accordance with DHA Antenatal

Care Protocols
e 3 ante-natal ultrasound scans

1. Skl a0 10’000 5l any sUaka Aalall 33V 5y s/ -

2. Sk a2 215,000 ) deas Lo Aoy i L) i g Lk &y 5 pn Apole 53Y 5/ -
-/ 222 150,000 (30 ol 25 (i Fa a1 (3le A5 U e i (gl Aai a3

(el Galaty ) dm A Aa 51 5 il 13 8 Loy e saY) ladle maan e 710 Saw 4
BaY sl Gladl a3y oaaall A Ao ) J5S 55 5 5 Al sadie L andll il sl 5

Ay el miliall y (s g il

saliaall alall 5 G W dalall g ¢ pall Aluad

(g3 55) gl (G sel) pandll

Ll dpaall Jae il Qa3 & (52 09l o) Jstl) (5 e i Jsall L

Al LAl (553 o pall pdiall s (sl e2SU L) 2 ) Ae i) s 5 5
e 5 shall il 1Y) (5 (5 o) oesSslal) Jaas Jlmal

HbATC sl o sidl Sl g el (o il ailall S (Jilas

(o8 8V 511 AL} A ial) Y oS g5 g 5l (8 5 il L) 5 i gad 5 laad <l 31 Qs o g
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New born cover

2aa gl ga gl

Cover for 30 days from birth under Mother’s
Annual Limit see note 1 BCG, Hepatitis B and
neo-natal screening tests (Phenylketonuria (PKU),
Congenital Hypothyroidism, sickle cell screening,

congenital adrenal hyperplasia)
1 Ao el oW gl el moxs 85¥501 (yn Logy 30 Bl Alass
) 8595l Guu> ilimgmay o S LAl (2 o () Sl Cpudl / Judl LS
9 Al WA jaed 9 Galsl 285l BUsl sgamd « (508 (5 09 Aldiall ALy
Al 2, 1aS 5uall e

Claims Settlement for Elective & Emergency Medical Treatment

s el g g LaaY) g-,\mi ikl ldUaal) 4y gudd

Elective Treatments (Inside UAE and Outside

UAE, as per the geographical coverage)

Inside network - Covered, even for outside UAE as per
network.

Outside network - Covered (Reimbursement on
Reasonable & Customary charges of applicable network in
UAE with 20% Coinsurance) (on top of applied deductible
inside the network)

Contact us: Office Number-803, The Opus by Omniyat, Al A*amal Street, Business Bay, Dubai, United Arab Emirates,
Phone Number: +971 43961331 | Fax: +971 43970220 | Email: info.dxb@nlicgulf.com | Visit us: www.nlg.ae
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Emergency Treatments (Inside UAE and Outside Inside network - Covered, even for outside UAE as per

UAE, as per the geographical coverage) network.
Outside network: Covered (Reimbursement on

Reasonable & Customary charges of applicable network in
UAE with 20% Coinsurance) (on top of applied deductible
inside the network)

ASA! s Bl Huyall S g s i« Bllaie - Al3 15 2
(Bl i) Bdaiall o« LY olig bl J515) 5lslall clodle i

(e (els pure ao sl) Slase - (Bumall A yall SlleYl dgs J510)
Wgaall agpll dnd) Blass - duoyls A0k - (Bumall Aupall LYl dgs z)ls)
5Le) (7 20 Ay 3535 olad o Btk Aapadl Lol @ adall AS 2 2yslally

(A1 g5 Gl all e

Other Conditions
s A b
Premium payment warranty 100% in advance
aj..dl Al onf] Lése 1007,
Pre-authorization requirements As per annexure
Gead! o A oldlaie 3 s
Exclusions As attached (Standard Exclusion of DHA
Applicable)
Sl (ot g ) Bl s il ulats) 388
Cancellation Nil Refund
el slafal aue
Claims submission period (Reimbursement) Within 60 days of availing the treatment
(slaad!) SLIUaLY @483 85 Dol Jsa=s (50 2L 60 (it 2a
Notes
<daadla

1. Coverage is subject to annual maximum limit and sub limits per person.
2l gl Gadill e jal 5 saall 5 g sl oaeBY) anll Aydasill i3 ]

2. For non-emergency inpatient treatments, at the discretion of the insurer and subject to pre-
authorization.

s (g 58] aaind g (ppalil) A8 55 ol B g ¢ il aa pall 45 U e ladlall 2

3. Treatment for emergency conditions shall not require pre-authorization, but such cases are to be
notified to the company within 48 hours of the emergency treatment.

Tl shall Va8 el (e delis 48 () st (8 VLAl 03 AS 5l 3 gy (K15 ¢ B (0 e Jpemnll {551 shall ¥l 2le ki Y 3

4. Terms and conditions are as per policy wording.
Al depal Gy o Loyl 5 250l 4

5. This benefit schedule is not applicable for members (visa holders) based in the emirate of Abu Dhabi
and Al Ain. s 5] b (S el (gl L) elaed) e 138 U3l Jgin sl Y S

Contact us: Office Number-803, The Opus by Omniyat, Al A*amal Street, Business Bay, Dubai, United Arab Emirates,
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6.

National Life & General Insurance Company or its TPA reserves the right to include/exclude/upgrade
banding/degrade banding of any clinic at any time from the designated provider network list.

AS05 AWl e iy g i Balie g (8 Bl ) g5 / iUl A8 5/ slafia) / (panal (8 3l 1) 5 sh ) g aliall e pnalill Al 1) AS a0 Baiias 6

Direct billing shall be provided only at the |listed hospital network and the reimbursement at non
designated clinics / hospitals shall be restricted to reasonable and customary charges of applicable
network.

Sl Baliakly Ugaall gyl e Aiall g2 Sladdad)/ lsbeall @ olaad! yuatdy of g « Aoyl il 28k I (00 1o 8, 2L il gall pulss cumy .7
Lo sl

VAT (Value Added Tax) computed on Gross Premium at the rate stipulated as per the applicable VAT
laws and regulations applicable at the time of inception of the policy shall be fully borne by the
Insured. The VAT amount as per the tax invoice issued becomes payable and shall be collected in full
immediately, irrespective of the agreed payment terms for the underlying premium.

<y § L Jgenl) LAl Aagall &y Balasly oulsal Bag dule (oguaill Jually blud¥l Loz e &gl (A3lall dosdll 2 yis) 28Lall dagall 4,0 8
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Quoted terms are subject to National Life and General Insurance Company SAOG being informed of
any major chronic and pre-existing condition or major illness or any condition diagnosed to develop
into major condition at inception of the policy and at addition of a member subsequent to inception of
the policy. Failure to disclose such material facts may result in claim denial or render the contract null
and void ab-initio.

 oshaid Lyawsedd @3 Al 6 o1 sdas (o0 of s Bossag Anoje Al gl £.8.0.0% pladly Bluzell (e (reolil) Al o) &S, 401 $3Y 8)5S Ll Log,idl auanses 9
Sl by azall oz of ALY 28y I &yasadl sslandl oda (e CadSl puie (6350 08 Auwload) Ayluy J 35 guine A8Lals 2adsll Byl wie Bouws) Wl

PREMIUM (AED)

Premium Basmah Vat (5%) Grand Total
5,289.00 0.00 264.45 5,553.45
Date Name & Signature

Contact us: Office Number-803, The Opus by Omniyat, Al A*amal Street, Business Bay, Dubai, United Arab Emirates,
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Declarations

Have you any pre-existing condition/ have been diagnosed and / or treated for any Chronic condition as listed?

e None Yes / No
e Addison disease Yes / No
e Anemia Yes / No
e  Atherosclerosis Yes / No
e  Cardiac congestive failure Yes / No
e  Chromic Eczema Yes / No
e  Chronic Pancreatitis Yes / No
e  chronic corneal ulcer Yes / No
e  Coronary arteries diseases Yes / No
e Diabetes and Complications Yes / No
e  Emphysema Gastroduodenal Ulcer Yes / No
e Epilepsy Yes / No
e Esophageal varices Yes / No
e Gout Yes / No
e Hypertension Yes / No
e Hypothyroidism Yes / No
e Intestinal inflammatory disease Yes / No
e others Yes / No
e  Psoriasis Yes / No
e Rheumatoid disease Yes / No
e  Thyrotoxicosis Yes / No
e  Tuberculosis Yes / No
e  Vertebral hernia Cataract Yes / No
Have you ever been diagnosed and/or treated for any Critical cases as listed?
e None Yes / No
e  Ascites Yes / No
e  Cancer Yes / No
. Cerebro-meningitis Yes / No
e Heart open Surgeries and catheterism. Yes / No
e HepatitisBand C Yes / No
e Liver Failure Yes / No
e  physical/Mental disabilities or birth defects Yes / No
e  Renal Failure Yes / No
e  Respiratory insufficiency Yes / No

Excluded (Non-Basic) healthcare services:

Healthcare services:

1. Healthcare Services which are not medically necessary
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. All expenses relating to dental treatment, dental prostheses, and orthodontic treatments.
3. Home nursing; private nursing care; care for the sake of travelling.
4. Custodial care including
a) Non-medical treatment services;
b) Health-related services which do not seek to improve or which do not result in a change in the medical Condition of the
patient.
5. Services which do not require continuous administration by specialized medical personnel.
6. Personal comfort and convenience items (television, barber or beauty service, guest service and similar incidental services and
supplies).
7. All cosmetic healthcare services and services associated with replacement of an existing breast implant. Cosmetic operations
which are related to an Injury, sickness or congenital anomaly when the primary purpose is to improve physiological functioning of
the involved part of the body and breast reconstruction following a mastectomy for cancer are covered.
8. Surgical and non-surgical treatment for obesity (including morbid obesity), and any other weight control programs, services, or
supplies.
9. Medical services utilized for the sake of research, medically non-approved experiments and Investigations and pharmacological
weight reduction regimens.
10. Healthcare Services that are not performed by Authorized Healthcare Service Providers.
11. Healthcare services and associated expenses for the treatment of alopecia, baldness, hair falling, dandruff or wigs.
12. Health services and supplies for smoking cessation programs and the treatment of nicotine addiction.
13. Any investigations, tests or procedures carried out with the intention of ruling out any fetal anomaly.
14. Treatment and services for contraception
15. Treatment and services for sex transformation, sterilization or intended to correct a state of sterility or infertility or sexual
dysfunction. Sterilization is allowed only if medically indicated and if allowed under the Law.
16. External prosthetic devices and medical equipment.
17. Treatments and services arising as a result of hazardous activities, including but not limited to, any form of aerial flight, any
kind of power-vehicle race, water sports, horse riding activities, mountaineering activities, violent sports such as judo, boxing, and
wrestling, bungee jumping and any professional sports activities.
18. Growth hormone therapy.
19. Costs associated with hearing tests, vision corrections, prosthetic devices or hearing and vision aids.
20. Mental Health diseases, both out-patient and in-patient treatments, unless it is an emergency condition.
21. Patient treatment supplies (including for example: elastic stockings, ace bandages, gauze, syringes, diabetic test strips, and
like products; non-prescription drugs and treatments,) excluding supplies required as a result of Healthcare Services rendered
during a Medical Emergency.
22. Allergy testing and desensitization (except testing for allergy towards medications and supplies used in treatment); any
physical, psychiatric or psychological examinations or investigations during these examinations.
23. Services rendered by any medical provider who is a relative of the patient for example the Insured person himself or
first-degree relatives.
24. Enteral feedings (via a tube) and other nutritional and electrolyte supplements, unless medically necessary during in-patient
treatment.

25. Healthcare services for adjustment of spinal subluxation.
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26. Healthcare services and treatments by acupuncture; acupressure, hypnotism, massage therapy, aromatherapy, ozone therapy,
homeopathic treatments, and all forms of treatment by alternative

27. All healthcare services & treatments for in-vitro fertilization (IVF), embryo transfer; ovum and sperms transfer.

28. Elective diagnostic services and medical treatment for correction of vision

29. Nasal septum deviation and nasal concha resection.

30. All chronic conditions requiring hemodialysis or peritoneal dialysis, and related investigations, treatments or procedures.

31. Healthcare services, investigations and treatments related to viral hepatitis and associated complications, except for the
treatment and services related to Hepatitis A.

32. Birth defects, congenital diseases and deformities.

33. Healthcare services for senile dementia and Alzheimer’s disease.

34. Air or terrestrial medical evacuation and unauthorized transportation services.

35. Inpatient treatment received without prior approval from the insurance company including cases of medical emergency which
were not notified within 24 hours from the date of admission.

36. Any inpatient treatment, investigations or other procedures, which can be carried out on outpatient basis without jeopardizing
the Insured Person’s health.

37. Any investigations or health services conducted for non-medical purposes such as investigations related to employment, travel,
licensing or insurance purposes.

38. All supplies which are not considered as medical treatments including but not limited to: mouthwash, toothpaste, lozenges,
antiseptics, milk formulas, food supplements, skin care products, shampoos and multivitamins (unless prescribed as replacement
therapy for known vitamin deficiency conditions); and all equipment not primarily intended to improve a medical condition or
injury, including but not limited to: air conditioners or air purifying systems, arch supports, exercise equipment and sanitary
supplies.

39. More than one consultation or follow up with a medical specialist in a single day unless referred by the treating physician.

40. Health services and associated expenses for organ and tissue transplants, irrespective of whether the Insured Person is a donor
or a recipient. This exclusion also applies to follow-up treatments and Complications.

41. Any expenses related to immunomodulators and immunotherapy.

42. Any expenses related to the treatment of sleep related disorders.

43. Services and educational programs for handicaps.
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Healthcare services outside the scope of health insurance (In Emergency cases as defined by PD

02-2017, the following must be covered until stabilization at minimum)

1. Injuries or illnesses suffered by the Insured Person as a result of military operations of whatever
type.

2. Injuries or illnesses suffered by the Insured Person as a result of wars or acts of terror of whatever
type.

3. Healthcare services for injuries and accidents arising from nuclear or chemical contamination.

4. Injuries resulting from natural disasters, including but not Ilimited to: earthquakes, tornados and

any other type of natural disaster.
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5. Injuries resulting from criminal acts or resisting authority by the Insured Person.

6. Injuries resulting from a road traffic accident.

7. Healthcare services for work related illnesses and injuries as per Federal Law No. 8 of 1980
concerning
The Regulation of Work Relations, its amendments, and applicable laws in this respect.

8. All cases resulting from the wuse of alcoholic drinks, controlled substances and drugs and
hallucinating substances. Any investigation or treatment not prescribed by a doctor.

9. Injuries resulting from attempted suicide or self-inflicted injuries.

10. Diagnosis and treatment services for complications of exempted illnesses.

11. All healthcare services for internationally and/or locally recognized epidemics.

12. Healthcare services for patients suffering from (and related to the diagnosis and treatment of) HIV

- AIDS and its complications and all types of hepatitis except Hepatitis A.
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Politically Exposed Person (PEP):

A Politically Exposed Person is someone who has been entrusted with a prominent public function in the State or
any other foreign country, such as heads of states or governments, senior politicians, high ranking government
officials, judicial or military officials, senior executives of corporations owned by the state, senior officials of
political  parties, persons entrusted or were previously entrusted with prominent jobs in international

organizations.

Please provide details of Politically Exposed Person (PEP), if any:

Name of PEP as per Passport/Valid ID Designation of PEP

Declaration:

For the purposes of the U.S. Foreign Account Tax Compliance Act (FATCA) and on the instructions of the Central Bank
of UAE, all individuals applying for insurance must certify as to whether they are U.S. or non-U.S. persons. Please
note that as part of our underwriting procedures, we will review other documentation provided by vyou or
documentation which is publicly available and may seek further information from you on the FATCA classification

you have selected below:

Please select one of the following:
1. lamnota U.S. citizen or a U.S. tax resident (Yes/ No)
2. lama U.S. citizen or a U.S. tax resident and my US taxpayer identification number (TIN) is-

| acknowledge and declare that the above-mentioned information is correct and true and

complete to the best of my knowledge and belief. | agree to provide supporting evidence and provide updates in
case any of the aforementioned information changes. In case National Life & General Insurance Company SAOG
("Insurer") has any reason to believe that the disclosed information is incorrect, the Insurer reserves the right to

take suitable action against me.

Declaration

I/We hereby declare with respect to both, myself and my dependents that to the best of my knowledge and belief,
the statement on application are full, true and correct and have declared all material facts related to this

application.
I/We understand that non-disclosure or misrepresentation of any material fact may invalidate the quoted terms.

I/We agree that all the documents issued in connection with the policy shall be read together.

The Coverage of Health Services provided by the Insurer is described in the policy wording. By signing this for, I/We
acknowledge that I/We read, understood and agree to the terms and conditions as stated in the policy wording.
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| hereby declare and agree, with respect to, myself that | am aware of the general terms of this insurance and |
accept them. With the above, | authorize my doctor, health institution or other organization or person that has any
information about my health and/or activities to provide the Insurer with the said information. This shall include
hospital and any other records pertaining to medical advice, diagnosis, treatment or disturbances. A photocopy of
this authorization has the same validity as the original.

I/We agree that after acceptance of the quoted premiums in the quotation, |/We shall be liable to pay all the
premiums to the Insurer as per the specified and selected plan of our choice.

| do hereby confirm that the source of income which is being used for the payment of the premium is from
legitimate business sources. | do hereby certify that the documents provided along with this form are correct and
complete, to the best of my knowledge. We further undertake to update the Insurer whenever there is any change
in the information provided above.

| authorize the Insurer to share information pertaining to my proposal including records of proposer or insured for

the purpose of underwriting and/or claim settlement and with any government and/or regulatory authority.

Sanction Limitation and Exclusion Clause

No insurer shall be deemed to provide cover and no insurer shall be liable to pay any claim or provide any benefit
hereunder to the extent that the provision of such cover, payment of such claim or provision of such benefit would
expose that insurer to any sanction, prohibition or restriction under United Nations resolutions or the trade or
economic sanctions, laws or regulations of the European Union, Japan, United Kingdom or United States of America.

Date Name & Signature
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